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HOW TO LIGHT THE PILOT

Turn the gas on at the key valve (turn the key left). The valve is
typically located on the right side.

Position the control knob on the valve inside the fireplace with
the word “PILOT” at 12 o'clock

Press in on the control knob

Using a long lighter (not a match), hold the flame under both the
pilot head and the thermocouple until you see the pilot flame.

Continue holding the knob in for approximately 30 seconds.

Release the control knob. If the pilot stays lit, proceed to the next step. If not, keep repeating
steps 3-5 until the pilot remains on. You may need to hold the button in for up to 2 minutes.

Once the pilot stays lit, move the control knob to the “ON" position. The main valve to the
burner pan will now open and the pilot will ignite the gas.

If you cannot get the pilot to light, a service call will be required.
Please contact us with any questions or to schedule an appointment.
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